& Kidde

IMPORTANT PRODUCT SAFETY NOTICE

STOP SHIP/STOP SALE

January 26, 2018
Kidde Dual Sensor (Photoelectric and lonization) Smoke Alarms
Dear Valued Customer:

This bulletin contains important information regarding a potential safety issue impacting Kidde’s
dual sensor smoke alarms that contain both a photoelectric and ionization smoke sensor. As
we are committed to the safety and quality of our products and out of an abundance of caution,
we are stopping shipment of the following models, and request that you stop selling these
models, effective immediately:

PI12010 (AC/hardwired)
P19010 (DC/battery powered)

We are working closely with the U.S. Consumer Product Safety Commission (CPSC) and
Health Canada on this issue to initiate a voluntary recall of these products.

ADDITIONAL DETAILS:

Reason: During the manufacturing process, a yellow protective cap may have been left on one
of the two smoke sensors in a small number of cases, which could compromise the smoke
alarms’ ability to detect smoke.

Action: Effective immediately, Kidde requests that you segregate, hold and stop sale of the
affected models. Kidde is prepared to issue an RMA number for the potentially affected units.

Affected Models: Two models of Kidde dual sensor smoke alarms with manufacture dates
between September 10, 2016 and Oct. 13, 2017 are potentially affected. The potentially
affected models include P12010 and PI9010.

Models not affected: No other models of smoke alarms, carbon monoxide alarms or
combination smoke and carbon monoxide alarms are affected

Replacement: The alarm has been redesigned and new SKUs have been created and Kidde
anticipates being able to ship these new items by February 2, 2018. The cross reference of old
to new SKUs is below:
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Affected Product New Product / Replacement SKU

Model

SKU

UPC

SKU

uPC

Pl2010

.- 21007915

0-47871-07915-5

21007915-N

0-47871-27130-6

~ 21026061

0-47871-26061-4

21026061-N

0-47871-26161-1

21027130

0-47871-07915-5

21027130-N

0-47871-27130-6

PIg010

21007385

0-47871-42007-0

21007385-N

0-47871-42017-9

21009410

0-47871-09410-3

No Replacement SKU

44200702

0-47871-42007-0

44200702-N

0-47871-42017-9

21026062

0-47871-26062-1

21026062-N

0-47871-26162-8

21026400

0-47871-09594-0

No Replacement SKU

21027166

0-47871-09410-3

21027166-N

0-47871-27166-5

21027563

0-47871-09594-0

21027563-N

0-47871-27563-2

Please contact your regional sales manager or customer service representative for an RMA or
additional return information. We will continue to provide regular updates as available.

We appreciate your cooperation and patience in this matter.

Sincerely,

<

Ty
Paul Fraipont

President, Walter Kidde Portable Equipment Company
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